
Elevator Greeter 
 

Event Details  

• Sunday, February 18th, 2018 - Sheraton Vancouver 

Wall Centre Hotel: 1088 Burrard St (@ Nelson)  

• Arrival Time: 8:00 am 

• Dress in casual clothes and wear comfortable shoes  

• Parking at Hotel: $9 flat rate – mention Climb at the gate on the way out  

 

Volunteer Check in  

• Upon arrival go to the ballroom level (North Tower) to the volunteer check in area. 

• Check in and put on your volunteer t-shirt.  

• Gear check will be in the ballroom. You can leave your personal items there. 

 

Volunteer Orientation with Kaitlyn 

• 8:15 am – outside Ballroom Entrance  

 

Job Description  

Your responsibility is to congratulate and direct participants back to the ballroom via the 

escalators and taking their timing watches. The participants would have just finished their 

48 storey climb, so celebrate and give them a high five if you wish!  

 

Duties  

 You will be stationed at the bottom of the elevators in the lobby. Stand beside the 

elevator at all times.  

 Greet participants after they exit the elevator upon completing the Climb and 

congratulate them on their awesome work!  

 Take the participant’s timers and place them in the bucket provided (you will be 

given plastic gloves to wear) Make sure to take all timing chips - We pay $40 for 

everyone that is not returned!  

 If a participant expresses interest in climbing again, take their timing device, and 

tell them to go to the drop-in line at registration and get another timing chip. They 

will need a new chip to record another time.  

 Redirect participants back to the ballroom  

 Do not let anyone enter the allocated Climb elevator from the lobby. No family 

members, volunteers or members of the public can go up to the top floor.  

 Media and Staff are the only exception   


